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CLUBHOUSE INTERNATIONAL QUALITY STANDARDS 

Work-Ordered Day describes the structure of the day-to-day activity within a Clubhouse, 
organized to help members develop self-esteem, confidence and friendships, which make 
up the foundation of the recovery process. 

• The work-ordered day engages members and staff together, side-by-side, in the running 
of the Clubhouse. The Clubhouse focuses on strengths, talents and abilities; therefore, 
the work-ordered day must not include medication clinics, day treatment or therapy 
programs within the Clubhouse. 

• The work done in the Clubhouse is exclusively the work generated by the Clubhouse in 
the operation and enhancement of the Clubhouse community. No work for outside 
individuals or agencies, whether for pay or not, is acceptable work in the Clubhouse. 
Members are not paid for any Clubhouse work, nor are there any artificial reward 
systems.  

• The Clubhouse is open at least five days a week. The work-ordered day parallels typical 
working hours. 

• The Clubhouse is organized into one or more work units, each of which has sufficient 
staff, members and meaningful work to sustain a full and engaging work-ordered day. 
Unit meetings are held to foster relationships as well as to organize and plan the work of 
the day. 

• All work in the Clubhouse is designed to help members regain self worth, purpose and 
confidence; it is not intended to be job specific training. 

• Members have the opportunity to participate in all the work of the Clubhouse, including 
administration, research, enrollment and orientation, reach out, hiring, training and 
evaluation of staff, public relations, advocacy and evaluation of Clubhouse effectiveness.

 

Virtual Clubhouse 
Combating the pandemic meant taking services to virtual platforms. 

We were all so excited when Elevation House physically re-opened in May. Practicing social distancing, wearing 
masks and using hand sanitizer, sure beats isolation caused by the pandemic. While it is awesome to be at the 
Clubhouse now, we are continuing some Virtual Clubhouse services for those who are not ready to participate in 
person. Virtual Clubhouse has been in operation since mid-March when the coronavirus forced businesses to 

close their doors. Elevation House 
decided we would continue offering 
services online as our members are 
already prone to isolation.  

Angelina Mendez, a Generalist for 
Elevation House, says her favorite aspect of Virtual Clubhouse was that she could work from home in her pajamas. 
Member, Jamie enjoys our "Coffee Break" every morning at 10:30 AM. Using Zoom to meet virtually, we shared coffee 
and participate in discussions designed to affirm and motivate us in our recovery.  

Though meeting virtually, our attendance and participation rates increased significantly. In fact, our average daily 
attendance doubled. Membership continued to grow as well, with membership intake doubling every month. We 
strategically invites adults living with mental illness in the Northwest Georgia area to join without referrals to meet 
the increased demand for mental health services during sheltering in place orders.  

Everyday, we began with "Meditation and Goal Setting" at 10:00 AM. Other activities hosted online by Elevation 
House were Lunch & Laugh, BINGO, Scavenger Hunts, Trivia, Charades, "Name that Thing," "$25 Pyramid," and "Name 

that Song." Classes were also offered online as well. One class, "Artistic Expressions," taught members how to create various arts and crafts projects. Other online classes we offered were 
“Defeating Procrastination,” “Creative Writing," "Journaling with Jamie," and "Cooking with Angelina." Elevation House also held watch parties led by speakers who discussed various aspect 
of mental health and well-being. 

Elevation House, with the help of Bagwell Food Pantry, provided food and supplies to its members. These supplies were delivered by the Floyd County Sheriff’s Office RomeGACares Initiative. 
We want to thank both organizations for their willingness to help our members. We also thank those who have contributed funds that made our Virtual Clubhouse engaging and fun. Special 
thanks goes out to the Community Foundation for Greater Rome who invested $1,000 of emergency funding to help us combat the funding constraints imposed by COVID-19. We may be 
physically isolated, but we are in this together. Together we will cope and move forward in recovery.
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MISSION 
 End social and 

economic 
isolation for 

people living with 
mental illness in 

Rome, Georgia by 
operating a high-
quality Clubhouse 

which enables 
successful 
recovery.

Wellness in Work 
Lending talents builds confidence. 

While Elevation House assists members 
who are diagnosed with serious mental 
illness, it is not a clinical environment. 
Our members find wellness in work. The 
following is our 15th standard, and briefly 
describes our commitment to ending 
social and economic isolation for those 
who live with serious mental illness:  

The work-ordered day engages members 
and staff together, side-by-side, in the 
running of the Clubhouse. The Clubhouse 
focuses on strengths, talents and abilities; 
therefore, the work-ordered day must not 
include medication clinics, day treatment or 
therapy programs within the Clubhouse. 

The work-ordered day is fulfilled by 
members performing all functions of 

Clubhouse operations. Work is completed 
in one of two work units of the 
Clubhouse: the culinary unit or the 
clerical unit.  

Depending on strengths, willingness and 
interests, members begin offering work to 
the Clubhouse and, in exchange, gain 
confidence. Then, when ready or 
interested, members can choose to 
participate in one of four employment 
programs to earn a wage.  

It is important for members that our the 
workplaces of employment partners are 
stigma free and can accommodate 
individual wellness needs. Elevation 
House helps local employment partners 
build awareness about mental health. 
Thus working to tear down the stigma 
that so often is the reason for economic 
and social isolation to begin with.
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The Updraft 
Elevating the lives of adults living with serious mental illness.
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Creative Corner 
An opportunity for members to share. 

The Truth Behind Beauty 
By: Stephanie Bradford  

The definition of Beauty according to Webster 
is the, “qualities in a person or a thing that 
give pleasure to the senses or the mind”. When 
I searched beauty in Bing, they gave me this 
definition, “a combination of qualities, such as 
shape, color, or form, that pleases the aesthetic 
senses, especially the sight. 2) a combination 
of qualities that pleases the intellect or moral 
sense. 3) denoting something intended to 
make a woman more attractive. 4) A beautiful 
woman.  

As I continued my research I read this article 
on beauty in other cultures.  The article was 
called, What men find attractive in different 
parts of the world. I thought to myself that 
both the definitions given in this article were 
both focused on what “MEN” wanted and 
what they saw. No one ever said anything 
about men having beauty as well. So, as I read 
on, it spoke about how women from around 
the world (mostly ones in tribes) did very 
dramatic things to win over the hearts of men 
in the name of beauty.  

They trained their bodies and bones to form in 
different ways to give off the appearance of a 

long neck; they slowly elongated their ear 
lobes and lips; scarred their bodies with 
bumps; dramatic lip and chin tattoos; nose 
surgeries; and even deprived their skin 
sunlight and use cosmetics to keep their skin 
as pale as possible all in the name of beauty 
and for the love of a man. Honestly only one 
culture didn’t seem to do anything drastic or 
body mutilating for the name of beauty and 
that was the French. They believed in being au 
natural. Now for us American girls, that 
sounds cute and gross, but after reading it I’m 
not that far off their way of doing things to be 
honest. They flaunt what they have and take 
care of it. They appreciate their own beauty 
and they show it by loving the skin they're in. 
NOW THAT I COULD LEARN FROM.  

So, I dug a little deeper into this word beauty, 
and it led me to the bible. The bible sites the 
word 31 times. I’ll name a few that stood out 
to me. 1 Peter 3:3-4 , “Your beauty should not 
come from outward adornment, such as 
elaborate hairstyles and the wearing of gold 
jewelry or fine clothes. Rather, it should be 
that of your inner self, the unfading beauty of 
a gentle and quiet spirit, which is of great 
worth in God’s sight”.  

I wanted that underlined and to stand out on 
its own because that line all in itself says 
enough. Beauty shouldn’t be what “Man or 
MEN” see with their eyes, and here, God said 
so clearly. It shouldn’t come from outward 
appearances but from the inner self, the spirit 
that is unfading. I struggle with seeing my 
beauty on the outside because of the labels 
men put on it. But if I was to view my beauty 
from God’s perspective, oh my, I’m beyond 
gorgeous. If guys see me the way God had 
intended, then he will see a great thing. So, all 
my tears and worrying about being single and 
alone are silly. I was truly just tormenting 
myself and lowering my true value- my inner 
self.   

I hope all women and men realize that beauty 
is truly skin deep and that seeing someone's 
inner beauty truly outweighs all. 

IT SHOULDN’T COME FROM OUTWARD 
APPEARANCES BUT FROM THE INNER SELF, 
THE SPIRIT THAT IS UNFADING.

WWW.ELEVATIONHOUSE.ORG               706-413-2323              ELEVATIONHOUSEROME@GMAIL.COM

Member Spotlight 
The 411 on our members. 

Our members are our reason for being! 
Members of Elevation House bring their 
unique talents and personalities to our 
community making it full of life and diversity. 
We wanted to share our most valuable asset 
with you, so our member spotlight for this 
volume of the Updraft is Misty. Misty is from 
Rome, Georgia. She was born and raised here 
and grew up with an identical twin sister and 
a younger brother. 

What is your favorite quote? 

I already am, I always was, and I still have time 
to be.  

How has Elevation House impacted your 
life?   

Elevation House has impacted my life in many 
ways. It has given me a sense of community, 
friendships, support, and total understanding of 
my struggles with zero judgement. It is hard to 
find those things in day to day life.  

The R.O.O.T. Program has also been a blessing 
for me. I am a person in long term recovery and 
struggle with mental illness. For me, the two go 
hand in hand. My depression, anxiety, and life 
circumstances led me down a road that was 
dark. For a few years, I could not find the light. 
I had no idea anyone in this area offered a 
program offering support and compassion for 
people with co-occurring disorder. I am learning 
that there is a chance for a different and better 
lifestyle. I am an educator myself and 
appreciate all the wellness education I receive 
through both programs. It is so nice to connect 
with others in my community who not only 
share some experiences, but are also working 
hard to overcome obstacles. 

What led you to become a member?  

I started looking into becoming a member of the 
Elevation House several months ago. I have a 
close friend who has been a member there for a 
long time. He told me how much comfort it 
provided and I started researching on my own. I 
also had friends who were involved in Living 
Proof Recovery and sang their praises too.I 
finally got up the nerve to attend an All 
Recovery Meeting and my interested developed 
from there.  

I was blessed to be able to become of a member 
of the R.O.O.T. Program right before the State 
Shut-In order was given so I could take 
advantage of all the virtual services provided. 

What do you like to do in your spare time?  

In my spare time, I enjoy spending time with 
family and friends, reading, working on 
projects, researching ideas and topics I'm 
interested in, learning and practicing self-care 
skills, walking, and being outside. 

What is your dream?  

My dream is to become a new and better 
version of myself. I know God has a plan for my 
life and I am now ready to accept trusting Him 
to lead me wherever it is I am meant to belong. 
I am starting a new career this week and am 
excited about the opportunity. I want to be 
healthy, adjusted, and well enough to create MY 
story. I want to be happy with who I am. 

What would you say to encourage others to 
become a member?  

I would tell others thinking of becoming 
members not to be afraid to reach out and ask 
for help. That does not make you weak. It 
actually takes a great deal of strength, courage, 
and a huge sense of self to realize you are truly 
not alone. Once you take the first step to talk 
with someone in the program and accept the 
opportunities available, it will benefit your life 
and will give you a purpose.

Supported 
Employment  
Matt shares his experience. 

In February 2020, Elevation House placed me 
in a Supported Employment position at Hi-
Tech Signs. Phillip Gaines, the owner of Hi-
Tech Signs, is a great man to work for. He 
gave me a chance to work when no one else 
would.  When I started the job back in 
February, Carrie and Angie would come over 
to the shop a couple of times a week to check 
in with me to see how work was going and 
make sure that I was getting the support that 
I need. Elevation House found the job for 
their Supported Employment Program.  The 
Supported Employment Program is when 
Elevation House finds members’ jobs and 
works with the employer and the member to 
give the support the member needs to be able 
to do the work.  This is important because it 

helps the member build the confidence that is 
needed to work, and it helps the employer 
learn about employing people living with 
mental illness so they better understand their 
needs.   

At Hi-Tech Signs, I work in the department 
that prints political signs and other high-
volume signs.  We print two different size 
signs. We screen print our signs in the 
department I work in.  I move material from 
one press to another and act as quality 
control on the signs. I make sure that the 
print on the signs is high-quality and that the 
ink is covering the signs properly.  Sometimes 
I print signs, but my main job is to wash the 
screens to get them ready for the next print 
job.  I have to be sure to get all the ink out of 
the screens so it doesn’t interfere with the 
next print job.  I have to be careful with the 
screens to make sure that they don’t tear as I 
clean them. (cont. pg.3) 

Supported Employment (cont.) 
This job has helped me financially, and it has 
also improved my mental health.  Before I got 
this job, I was financially in ruins. This job 
has helped me get back on my feet.  Mentally, 
it has given me a sense of self-worth and 
helped me get out of a depression.  Having 
the structure of getting up every day to go to 
work and having something meaningful to do 
with my time and energy has helped me so 

much.  The people that I work with are great 
and we treat each other like family. I am very 
thankful to Elevation House and their 
continued support and for getting me the job. 

http://www.elevationhouse.org
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